v KRUUSE UK Ltd.
12-14 Sherburn Network Centre
Lancaster Close
KRUUSE Sherburn in Elmet. LS25 6NS

Return of Goods Form

Please fill in the below in as much detail as possible. We ask that you enclose this form with the articles and
return to the KRUUSE UK address below. Missing details will result in a delay to credit.
Please note that returns are only permitted with prior confirmation from KRUUSE Customer Care.

We also, kindly, refer to our commercial conditions on www kruuse.com

Customer number Contact Name

Company Name &
Address (inc Postcode)

Phone Email
Catalogue number Description
Invoice number Expiry date
Batch number/LOT Quantity

Detailed description and
reason for return

Purchased via wholesaler? HSAH NVS Centaur Other (please specify) ...,

Please note that any goods returned in an expired, incomplete or unsalable condition will not be accepted for credit.
Please ensure that items are clean and appropriately packaged, no responsibility will be taken for items damaged in
transit. Dirty or unhygienic items will be returned to you and a handling charge invoiced.

Date | have read and understood the conditions of return: Signature:

o Returns are permitted with prior confirmation from KRUUSE & within one month of receipt.
All goods returned are to be sent freight prepaid.
A return handling fee for unwanted goods of 25% applies;
carriage will not be refunded to you. Return Address:
o Built to fit or specially procured items are not available for
credit. KRUUSE UK Ltd
o Please note the return of sterile or temperature controlled
items is not permitted.

12-14 Sherburn Network Centre
Lancaster Close
Sherburn in Elmet
LS25 6NS

We appreciate your co-operation on this matter. For further details
please contact KRUUSE Customer Services on 01977 681 523 or kruuse.uk@kruuse.com
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